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TICKETING FAQ
WHO CAN APPLY? 
1.	 Who can buy tickets for the Rio 2016 Paralympic Games?

Brazilian residents over 18 years of age who have a Brazilian personal tax ID (CPF) can purchase 
tickets via the ticket website, using a Brazilian issued Visa card or the Rio 2016 Virtual Payment 
solution. If you are under 18 years of age, you can ask an adult to buy tickets for you. Keep in 
mind that the cardholder’s name must be the same as the name you use to register with the 
Rio 2016 Ticket Programme. 

2.	 How can people not residing in Brazil buy tickets?

If you do not reside in Brazil, you can purchase tickets from the Authorised Ticket Reseller (ATR) 
which has been appointed for your territory. More information about the Authorised Ticket 
Resellers around the world is available at www.rio2016.com/spectators. 

PURCHASE PROCESS 
3.	 What are the stages of the Ticket Programme? 

From 7-30 September 2015, you will have a chance to apply for the random draw for Paralympic 
Games tickets. If you do not apply for tickets in the first draw during this period, you must wait 
until December 2015, when the first-come, first-served sales begin for the remaining tickets. 
The final stage is the sales of any remaining tickets in person at Rio 2016 ticket box offices, from 
June 2016 onwards. 

4.	 Registration is followed by the random draw. Why is this necessary? 

The draw is conducted to ensure that the process is fair, transparent and reliable, and that all 
those who apply will have an equal chance of purchasing tickets. The random draw will be 
carried out using a digital tool developed by German company CTS Eventim and which has 
been used at other major events. The process will be independently audited, in line with our 
commitment to deliver a fair, transparent and reliable programme. 

5.	 How can I apply for the draw? 

You can apply for the draw from 7-30 September 2015, by visiting the Rio 2016 ticket website, 
registering (only if you have not done so before), and submitting your ticket request 
application. The Ticketing Guide has all the necessary information to complete your ticket 
request application. There will be around 300 sessions to choose from, across 23 Paralympic 
disciplines, and two ceremonies. You may request up to eight or 12 tickets per session, and you 
can apply for up to 20 different sessions during the draw phase. To apply for tickets, you will 
first need to register, providing your personal information and payment and delivery details. 
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6.	 How will the draws be conducted?

Once the application period for the draw closes, the random draw proceeds according to the 
following rules:

 • The draw will be carried out with a digital tool which has been tested and will be 
independently audited. 

• The draw will be conducted individually for each sport session, and will be done by session, not 
by applicant. For instance, all those who have registered to buy a ticket for the heats on the first 
day of the swimming competition will have an equal chance of obtaining tickets for this session. 

• When an applicant is drawn for a specific session, they are either awarded all of the tickets 
they requested for that session (pending availability) or none of them. For example, if you have 
applied for four tickets for a specific session of swimming, you will be awarded all four or none.  

7.	 Will there be a non-draw ticket sales phase? 

In December 2015, any tickets not purchased during the random draw will be available online 
on a first-come, first-served basis. During this stage, fans – even those who have not registered 
yet – can visit the Rio 2016 ticket website, see which sessions are still available, and purchase 
tickets in real-time. Tickets can be purchased online right up to the beginning of the Games, 
subject to availability.

8.	 When will tickets go on sale at ticket box offices?

About three months before the Games, in June 2016, Rio 2016 ticket box offices will open and 
any remaining tickets will be available for purchase. The locations and opening dates of ticket 
box offices will be announced later. 

9.	 How many tickets will be available for purchase? 

Around 3.3 million tickets will be available for purchase for approximately 300 sports sessions 
and the opening and closing ceremonies. Most tickets will be sold during the draw.  
The remaining tickets, along with any that have not been sold during the draw, will be available 
for purchase from December 2015. 

10.	During the draw, can I submit several applications in order to increase my chance of being 
awarded tickets? 

No. You may only submit one application per ticket account during the draw, and may only 
register to create one ticketing account per person.

11.	 Can I withdraw my application during the draw stage? 

Yes, as long as you do so before the application deadline. Just sign in to your Rio 2016 
ticket account and click on your request, and you will have the option of withdrawing your 
application. Once the application period ends, all submitted applications are final and cannot 
be withdrawn. If you are successful in the draw, you will receive an email informing you of 
what you were awarded and providing more details on the payment process. Your order is not 
confirmed until payment has been successfully collected. 
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12.	 Can I alter my request after submitting it? 

Yes, as long as you do so before the application deadline. You will have to access your Rio 2016 
ticket account to withdraw your application to be able to add or remove a session or change any 
personal data or information. After altering everything you want to, note that you must submit 
the application again and you will be requested to insert the payment information once more. 

13.	 Do I need to purchase a ticket for my children? 

Children under the age of 2 at the time of the event do not need a ticket, provided they remain in 
the arms/lap of their parent and do not occupy a seat. Children aged 2 and over require a ticket. 

14.	Is it possible to receive only a portion of the tickets for a session that I apply for?

No, you might not be awarded tickets for all the sessions you apply for, but if you are awarded 
tickets for a particular session, you will be awarded the quantity of tickets you requested for 
that session. For example, if you apply for six tickets for a football 7-a-side session you will 
either be allocated all six tickets or none. 

15.	 If I am awarded tickets but want to purchase only part of my request, can I cancel or change 
my order? 

You cannot alter or cancel part of your order, no matter how many tickets you were awarded. 
If you decide to absolutely cancel your request, all tickets included will be automatically 
cancelled.

PAYMENT AND PRICES 
16. What forms of payment are accepted for the purchase of tickets? 

In recognition of Visa’s longstanding support of the Olympic and Paralympic Games, only Visa 
cards will be accepted for all Rio 2016 ticket purchases. The following forms of payment are 
accepted on the Rio 2016 ticket website: Visa cards (credit only) or the Rio 2016 Virtual Payment 
solution. You can pay for your tickets in up to three installments with any Brazilian-issued Visa 
credit card, and in up to five installments using a Bradesco Visa credit card. During the ticket draw 
and the online sales phase, you will be able to request, free of charge, a Rio 2016 Virtual Payment 
solution, with which you can pay your ticket orders. You will be able to recharge the Virtual 
Solution through several means, including billet banking and bank transfer. For more information, 
please visit www.rio2016.com/pagamentovirtual. Rio 2016 ticket box offices will open in June 
2016. At the box offices, ticket purchases can be made by Visa card or in cash. 

17. I do not have a Visa card. What should I do? 

You will need a Visa card to purchase tickets online, and a Visa card or cash for all purchases 
when you arrive at the Games. Visa cards are easy to obtain, so plan ahead and apply for 
yours now by contacting your bank or by vising visiting www.visa.com.br/contatos. You 
can also use the Rio 2016 Virtual Payment solution in an easy, fast and convenient way by 
accessing www.rio2016.com/virtualpayment. You may reload it anywhere that accepts 
electronic payments. 
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18. How much will tickets cost? 

Ticket prices for sports sessions range from R$10 (table tennis and athletics marathon) to 
R$130 (wheelchair basketball). The tickets for the ceremonies will range from R$100 to R$1,200. 
Ticket prices vary according to the competition phase (preliminaries or finals) and the available 
inventory in the venue. Most sessions have either one to three different price categories, but 
some have up to four (such as the opening and closing ceremonies). Access the ticket prices here. 

19. Will any discounts be offered? 

Yes, people with impairments, wheelchair users and people with reduced mobility or additional 
accessibility requirements, along with their companions, senior citizens (over 60 years old) and 
obese people will be able to buy tickets in any price category for the Paralympic Games at half-
price, provided they are Brazilian residents. For all sports sessions, tickets in the lowest price 
category will be sold at half-price to students and teachers from Rio de Janeiro public schools. 
Appropriate ID will be required to confirm half-price eligibility in all cases. Children under the age 
of 2 do not need a ticket, provided they remain in the arms/lap of their parent and do not occupy 
a seat. Children aged 2 and older require a ticket. 

20. If I no longer want my tickets can I get a refund or resell them? 

Customers will have the opportunity to return their tickets for resale at face value through the 
official Rio 2016 channel. If the tickets are resold, the purchaser will receive a refund equivalent 
to the full face-value of the tickets. This will be the only authorised and legal way to resell 
tickets. Further details will be announced soon. Please remember that reselling tickets for more 
than their face value is illegal, and that buying tickets from unauthorised sources runs the risk 
of the tickets being invalid or counterfeit. 

21. Are there any fees or taxes for purchasing tickets? 

No, if you choose to have special, commemorative tickets delivered to your home via SEDEX, 
there will be an additional charge of R$12, regardless of the amount of tickets purchased. 

22. Are there any free events? 

Although there are no free tickets, parts of some competitions will take place on public streets 
outside the official venues. For example, parts of the marathon, cycling road, triathlon and 
sailing competitions will be visible from outside the ticketed venues, though the start, finish 
and medal victory ceremonies will take place inside the ticketed areas. 

SEATING 
23. Can I be seated next to my friends? 

Only tickets that are purchased together in the same order/account will be seated together. 

24. Will all of my tickets for a session be seated together? 

Tickets purchased at the same time will be seated together. Any additional tickets for the same 
session and in the same price category purchased at a later date will be seated together, but 
may not be seated with tickets previously purchased. 
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ACCESSIBILITY 
25. Will there be seating for people with special needs? 

Yes, seating will be available for fans with reduced mobility and for obese people. There are a 
limited number of these seats at each venue, and they will be sold subject to availability. 

26. What additional accessibility seating options are available? 

We will do all we can to give people with an additional accessibility requirement a great 
spectator experience, including offering special seating areas within the venue for those with 
accessibility needs. The options are: 

• Wheelchair users and companions 

• People with reduced mobility (mobility restrictions not requiring a wheelchair) and 
companions

• Obese people 

• People with other documented impairments (hearing impaired, visually impaired, etc.)  
and companions

DELIVERY 
27. How will tickets be delivered? Can I collect my tickets at the ticket office? 

For your convenience, when you purchase tickets online, you will have the option of having 
special, souvenir tickets with a commemorative design delivered to your home address by 
express courier (SEDEX). SEDEX delivery is the safe, convenient option which allows you to avoid 
queues at ticket box offices, and commemorative tickets make great Games souvenirs.  
We highly recommend that you take advantage of this offer. 

CONTACT US 
28. Who can I contact if I have a ticketing enquiry? 

The Rio 2016 ticket customer service team is available to answer any questions you may have. 
Callers in Brazil should call 3004-2016. Opening hours are Monday-Saturday, 8.00am – 9.00pm. 
Calls are charged at the same rate as calls to a landline (plus applicable taxes). Spectators from 
outside Brazil should contact the Authorised Ticket Reseller designated for their territory with 
any enquiries related to the purchase of Paralympic Games tickets.
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